A Retired Member With Student Dependents

PEEHIP will send a student verification letter to the member a few months before a
student dependent’s birthday. The member must then confirm the dependent’s eligibility
or non-eligibility as a student by calling the automated response line at 877-517-0020 and
giving PEEHIP the necessary information. PEEHIP records the information and updates
its records. If PEEHIP is given incorrect information, the member is responsible for all
claims incurred on the student. Members also have the option of updating their student
dependent through Member Online Services by going to the RSA Web site at www.rsa-
al.gov.

If a student dependent’s status is not updated in a timely manner, the student dependent is
cancelled and PEEHIP requires written verification from the registrar’s office to get the
student reinstated. If the student dependent’s status changes during the year, the member
Is responsible for notifying PEEHIP.
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